
Adding Affordable Proactive Resources to Your
IT Administration

System downtime, viruses, spam, spyware, loss of productivity – 
these distractions are unnecessary, time consuming and expensive. 
At SMS proTECH, we understand this. We also know that businesses
are constantly challenged by the task of managing the demands of 
business growth while coping with continuous technology challenges.
Our focus is to keep your IT systems operational, available and
secure so you can focus on the daily demands of your business.

Improved Control and Visibility into Systems
This strengthens your ability to demonstrate mandated compliance
by automating IT tasks.

Centralized Reporting
Reporting provides efficient and complete audit preparation.

IT Security and Data Protection
Manage, protect, backup and restore with a simplified, reliable
process.

Client Centered

The Client is the driving
force behind what we do.

SMS proMANAGE

BENEFITS
Regulatory Compliance

Reliable Performance

Cost Management and
Control

Productivity Gains

Data Security

Managed Expansion
and Growth

Consistency that Results
in Predictable Costs
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We Listen
Our greatest resource and our 
strength is our professional sales,
technical and administrative staff.
We take pride in our ability to listen,
understand and resolve our customers
technical issues with a Simple,
Managed and Secure solution.

Vast Experience
Our highly-trained and certified
staff have vast experience with
infrastructure design & implementation.
We maintain up-to-date certifications 
with key hardware and software
companies. These partnerships
allow us to provide excellent service,
competitive pricing and the best
solutions available for practically
any environment or deployment.

Expert Solutions
For over 20 years, SMS proTECH 
has delivered cutting-edge systems 
integration technology solutions for 
large and small companies alike. We 
provide expert assessment, design 
and consultation services and deliver 
expert implementation, installation 
and support.

For over 20 years, the employee-owners of 
SMS proTECH have been striving for your 
business through responsiveness, adaptability 
and relationships.

Our Technology Expertise is Your 
Competitive Advantage.

&

SMS proTECH will help you fully leverage technology to run your business.
We can help you turn your data networks into an effective, efficient 
component of your growing business so you can focus your time 
and energy on expansion, cost management and increased revenues.

We offer a custom solution with options to make sure your IT needs are covered.
SMS proMANAGE monitors IT systems key network device health 
and provides quick response to any problems at your facility.
We’ll minimize disruptions to your work environment by remotely 
resolving issues using secure connections. And, we’ll come onsite 
for quick resolution as needed. Visits from our team shift from fixing 
problems to a partnership cooperatively managing your network’s 
growth.

And, learn more about SMS proSAFE for planned disaster recovery and 
managed business continuity. Make sure your data is safe and that 
your backups really work. Our goal is to make sure your business 
survives a fire, tornado, flood, ice storm or even a simple server 
hardware failure. We’ll give you peace of mind by knowing that we 
have your data safe and secure. 

For more information about SMS proSAFE:
www.smsprotech.com/managed-it-solutions
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We’re confident you’ll find this service invaluable and will give 
you a two-week trial review under no obligation.
The complete detailed inventory and reports are yours to keep.

Call us today at 937.498.7080 to set up a business assessment 
meeting and give SMS proMANAGED Customer Care a try.
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